
THE CLIENT PROBLEM STATEMENT

• Restricted viewing of reports by multiple users.

• Automate generation of reports at specific time.

• Automate delivery of reports to various users in their inboxes.
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BUSINESS OUTCOME

• Provided a single corporate repository of managed account 

and contact information.

• Business Objects (BO) Universe Design and Development.

• Teradata DWH Design and development.

• ETL Mappings design and development.

• Unit Testing of ETL/Teradata jobs as well as BO reports.

• Integrated System Testing for complete application.

• Improved the quality of account management by deployment of 

a global framework of best practice account management 

processes.

• Enabled global transparency of local account relationship.

SOLUTION


