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THE CLIENT PROBLEM STATEMENT

* Lack of proper solution to obtain an insight of service delivery :
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Tools & Technology
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Pull the Data from Flat files/Excel data sources, ::ll IBM COQHOS Aﬂﬂ'YtiCS

Process, Transform and load into DB repository (Temp
& Main)
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Cognos 10.x Framework Manager for Data Modeling &

Cognos 10.x Transformer for Cube Modeling

Cognos 10.x Insight, Report Studio & Analysis Studio

for Report, Dashboard & Multidimensional Analytics

Cognos 10.x Active report for offline analytics

Cognos Go Mobile for Integrated Mobile Solution



